
About Us

Our Founder

Linda Ziac is the owner and founder of The Caregiver Resource Center, a Greenwich
based company. The Caregiver Resource Center is a division of Employee Assistance
Professionals, Inc., which Ms. Ziac founded in October 1990.

Since 1990, Ms. Ziac and The Caregiver Resource Center have been providing a spectrum
of health and mental health concierge case management and advocacy services for
seniors, people with special needs, and their families.

All of The Caregiver Resource Center’s services are individually designed to meet the
unique needs of the client and their family; and may be provided on-site either in the home,
doctor’s office, ER, hospital, assisted living facility, short-term rehab, long term care, and
hospice.

Ms. Ziac’s professional career spans 48 years in the health and mental health field
as a CT Licensed Professional Counselor, CT Licensed Alcohol and Drug Counselor,
Board Certified Professional Counselor, Board Certified Employee Assistance Professional,
Board Certified Case Manager, Board Certified Dementia Practitioner, Board Certified
Montessori Dementia Practitioner, Board Certified PTSD Clinician, and an internationally
Advanced Alcohol and Drug Counselor.  In addition, Ms. Ziac has 15 years of experience
coordinating care for her own parents.

The Caregiver Resource Center

When a person travels to a new place on vacation, they often hire a guide. This guide is very
familiar with the location and can help focus on key points, while at the same time helping
to avoid potential trouble spots.

The Caregiver Resource Center’s role is similar, in that we guide people of all ages through the
many challenges of life, as well as the often complex and confusing healthcare maze,

Some Benefits of Our Services

We are a well respected company serving the community since 1990

 Spectrum of health & mental health advocacy

 All services are individually designed to meet the unique needs of the client

 Together we focus on the client’s abilities, needs, wishes, & “what-ifs”

We are available when you need us:

- 7 days a week by appointment

- 24/7 for client emergencies

 Professional support & guidance

 CT Licensed & Nationally Certified

 Services may be provided on-site in the home, doctor’s office, ED,
hospital, assisted living facility, hospice and nursing home



Call us to see how we can help!

Linda Ziac, LPC, LADC, CEAP, CCM, CDP.
The Caregiver Resource Center
Greenwich, CT
(203) 861-9833
LindaZiac@TheCaregiverResourceCenter.com
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